Chance

a relationship app for cyclists



About Chance

Chance tracks your commute and matches
you with other bike commmuters in your area
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Map

Looking for:

A female of age 25-30
outdoors lover

Dogs lover

About me:

Hello! My name is Thomas. I ride my
Trek to work everyday and on the
weekend | enjoy taking long rides
through and around Frick Park. I just
got back from a biking trip in the
South of France. It was a great trip
with amazing scenery. When I'm not
riding, I spend time with my Border
Collie, Cookie.
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Message

Hi, How are you? .




Insights

Bikers feel an immediate

connection to other bikers

>~
)
-
)
g
-
)
e
-
=
=
O
O
0,
—
0
p -
)
-
)
@)
C
iyt
=

(0p]
C
O
e
(qo]
(0]
) —
)
>
C
o
O
)
>
(qo]
T3 32
C
g2
:nluk
e
w O 0o
O Cc C
£ o
N s T

Bikers care about their safety

while riding




Adriana Cortez

user persona

About

» She cycles to work everyday

» She often has small conversations with other
cyclists during her commute

» She is interested in meeting other bike
enthusiasts in her area

» She is currently single and looking to date

Goals

» Find friends/potential dates in her area
» Be safe while on commmute and online

Needs

» An app that allows her to meet other cyclists
which doesn't interfere with her commute




Scenario 1

Adriana browses through her matches




Adriana browses through her matches

Adriana opens the
app, and after a brief
splash screen she
sees a list of potential
dates.




Adriana browses through her matches

She scrolls up and
down over a few
profiles until a one
catches her eye. She
taps on Thomas'
picture.



We bike the
same way
to work,

wow!

Adriana browses through her matches

She views the map
that shows the areas
where they both bike
during their daily
rides.



Adriana browses through her matches

She then views his full
profile. He seems
interesting, so she
thinks she'll message
him. She swipes
upward to bring up
the message window.




Adriana browses through her matches

She looks at the
message window and
types her message.

Hmm, how
should | say

‘hi’? ...







Scenario 2

Adriana gets a message




Adriana gets a message

Adriana’s phone
buzzes with a
notification from
Thomas.




Adriana gets a message

She swipes open the
notification, launch-
ing the application. It
takes her directly to
Thomas message.



What if this
guy isn’t
my type?

Adriana gets a message

Under the settings
menu, she has the
options to delete the
thread, block Thomas,
or report Thomas.
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Dashboard




About
» App Analyst for Chance

Goals
» To monitor system to maintain its usefulness
» To track user habits/retention

» To give users pleasant experiences while
interacting with the app

Needs

» To be able to analyze trends and user statistics
at a glance

» To be able to diagnose system issues quickly
and keep the system robust for users
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Moving Forward
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Thank you
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